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While we are in unprecedented times, our customers can rest assured that their money will remain 
safe and accessible even in the midst of the coronavirus outbreak in this country. 

Since 2007, when the H5N1 virus – or avian flu – spread throughout the globe, federal banking  
regulators have directed financial institutions to include pandemic planning as part of their overall 
business continuity plans. Specifically, our plan provides for a preventive program, a documented  
strategy scaled to the stages of a pandemic outbreak, a comprehensive framework to ensure the  
continuance of critical operations, a testing program, and an oversight program to ensure the plan  
is reviewed and updated.

For the safety of our customers and employees we have taken the following steps:

• Our bank lobby has been temporarily closed to the public until further notice.

• All banking transactions are being conducted at the drive-up window or walk up
ATM in the front vestibule of our building.

We encourage our customers to utilize Online and Mobile Banking, Remote Deposit Capture,  
Consumer Mobile Capture, Telephone Banking, and Debit and ATM Card services whenever possible. 

New Haven Bank is here to help. You can reach us at 203-285-6490 or 203-285-6485.

Situations such as the current pandemic present opportunity for cyber criminals and fraudsters to  
take advantage of public concerns. New Haven Bank will never make or send unsolicited calls, 
texts, or emails asking you to provide, verify, or update usernames, PINs, Social Security  
Numbers, Account Numbers or other personal information. 

We are constantly monitoring information from the Centers for Disease Control (CDC) to ensure the 
well-being of our employees, customers, and the community. We will share any new developments  
as warranted. Stay well and thank you for trusting New Haven Bank with your banking needs.

Maureen A. Frank | President & CEO 
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