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CBA QUARTERLY

QHow did you get your start in banking?  

QWhat advice would you give to individuals who want to 
advance their careers in the industry?

also affords an opportunity to navigate the application of your own 
transferable skills.

QHow do you view the Connecticut banking marketplace, 
as compared to other states, based on your previous 
roles?

     Connecticut’s banking marketplace is comprised of a strong 
regulatory and community framework that protects both banks and 

partners in this industry.  

QFrom your perspective, what are the greatest challenges 
facing Connecticut’s banking industry?
     Competition impact from the presence of many credit 

requirements. 

QConversely, what are the biggest opportunities for 
growth?

important.

QWhat do you 
see as the most 
important roles of 

a community bank?  How 
has your bank positioned 
itself in the marketplace?
Community banks’ roles 
are key to supporting local 

relationships and providing 

are qualities that are still 
important to the needs of 

prides itself on knowing 

standards and offers services that are lower in fees and reinvests 

dollars.

QTechnology is playing an increasingly central role in 
banking.  How has technology changed the customer 
experience?  What is the role of bank branches for those 

who value a personal connection with their bank?

QLooking ahead, what do you think the banking industry 

and be a resource to an evolving and specialized customer base.  


